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Aduna and Comviva Partner to Drive Global Enterprise
Adoption of Network Intelligence via NGAGE.ai

Strategic partnership to accelerate enterprise consumption and monetisation of Network APIs
through a unified, scalable, and intelligent platform

November 24, 2025 (New Delhi, India) — Comviva, the global leader in digital
transformation solutions, specializing in customer experience management, data
monetization, and digital financial services, today announced its partnership with Aduna,
the global aggregator of standardised network APIs. The collaboration will focus on
accelerating worldwide enterprise adoption and monetisation of Network APIs through
NGAGE.ai, Comviva’s flagship SaaS-based platform for programmable communications
and Network intelligence.

The partnership combines Comviva’s NGAGE.ai platform and enterprise onboarding
expertise with Aduna’s global operator consortium. This unified approach provides
enterprises with secure, scalable access to network intelligence while enabling telcos to
monetise network capabilities efficiently.

Anthony Bartolo, CEO, Aduna, added, “The next wave of enterprise innovation will be
powered by seamless access to network intelligence. By integrating Comviva’s
NGAGE.ai platform with Aduna’s global federation of operators, we are enabling
enterprises to innovate consistently across markets with standardised, high-
performance Network APIs. This collaboration enhances the value chain for operators
and gives enterprises the confidence and agility needed to launch new services, reduce
fraud, and deliver more trustworthy customer experiences worldwide.”

Speaking on the partnership, Rajesh Chandiramani, CEO at Comviva, said, “As
enterprises accelerate their shift toward real-time, intelligence-driven operations,
Network APIls will become foundational to digital transformation. With NGAGE.ai and
Aduna’s global ecosystem, we are creating a unified and scalable pathway for
enterprises to adopt programmable communications at speed and at scale. This
partnership strengthens our commitment to helping telcos monetise network intelligence
while enabling enterprises to build differentiated, secure, and future-ready digital
experiences.”

NGAGE.ai is a SaaS-based, one-of-a-kind platform that simplifies how enterprises
consume Communication and Network APIs. It eliminates the need for separate
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infrastructure investment, provides instant access, and delivers measurable
transparency in usage. Comviva’'s NGAGE.ai enables seamless enterprise onboarding
by allowing organisations to start consuming Network APIs from day-one without upfront
platform investments. It offers services for enterprise needs like friction-less login,
identity verification, fraud detection, and KYC, supported by a quarterly release plan for
evolving enterprise requirements. The platform also ensures full transparency through
real-time API consumption, usage, and analytics dashboards for enterprises.

The partnership is further strengthened by Comviva’s proven leadership in the global
digital payments and digital lending ecosystem— sectors that will be among the biggest
adopters of Network APls. According to the GSMA Mobile Money Report 2024,
Comviva holds a 24% share of the global mobile money market, processing over 7.5
billion transactions annually with transaction values exceeding USD 400 billion. Its Al-
powered digital lending platform, Yabx, is also one of the fastest-growing alternate
credit infrastructures across Africa, the Middle East, South-East Asia, and Latin
America. As banks and financial institutions increasingly rely on real-time identity, fraud,
and risk intelligence, Comviva'’s scale and credibility in digital finance position
NGAGE.ai as a natural enabler for the next wave of API-driven financial innovation.

The NGAGE.ai platform is already active across 40+ countries, integrated with 100+
operators, and processing over 250 billion transactions annually for more than 7,000
enterprise customers. With its extensive global deployment, NGAGE.ai is positioned as
one of the most scalable and trusted platforms for API-led network intelligence adoption.

About Aduna

Aduna is a landmark venture between some of the world’s leading telecom operators
and Ericsson, dedicated to enabling developers worldwide to accelerate innovation by
leveraging networks to their full potential via common network Application Programming
Interfaces (APIs). Its venture partners include AT&T, Bharti Airtel, Deutsche Telekom,
KDDI, Orange, Reliance Jio, Singtel, Telefonica, Telstra, T-Mobile, Verizon and
Vodafone. By combining network APIs from multiple operators globally under a unified
platform based on the CAMARA open-source project, driven by the GSMA and the
Linux Foundation, Aduna provides a standardized platform to foster collaboration,
enhance user experiences, and drive industry growth. To find out more about network
APIs and Aduna, visit adunaglobal.com
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About Comviva

Comviva empowers organizations to drive transformative growth with measurable
business impact. Our Al-driven digital solutions and intelligent platforms enable our
customer to unlock new revenue opportunities, enhance customer experiences, and
simplify operational complexities to achieve exponential success.

From maximizing customer lifetime value to enabling large-scale digital transformation,
Comviva is trusted by 200+ global communication service providers and enterprises to
solve complex challenges and prepare for the future. With our solutions deployed
across 100+ countries, Comviva has brought the benefits of digital innovation and
mobility to billions worldwide. As a subsidiary of Tech Mahindra and a member of the
Mahindra Group, Comviva is committed to driving growth, efficiency, and transformation
for tomorrow. For more information, visit us at www.comviva.com
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